
Developing Ubuntu by Resolving Conflict – 
‘Diamon 9’ Sorting Activity 
 
 
 
 

Check that you 
understand the 
whole picture of 
what happened. 
 

 
Try to 

understand the 
other person’s 

feelings. 
 

 
Don’t be 
stubborn. 

 

 
Don’t 

exaggerate the 
problem or 

make things up. 
 

 
 

Be prepared to 
listen. 

 

 
 

Try to control 
your anger. 

 

 
Be prepared to 
admit you were 

wrong. 
 

 

Don’t bring 
things up from 
the past that 
have already 

been resolved. 
 

 

 
Be prepared to 
compromise. 

 
 


