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Deputy Manager P/T 20 hours plus per week
Full job description
As Deputy Manager at the OASIS Bookshop, you’ll support the manager, deputising when necessary; you’ll provide exceptional customer service and work as part of a small team of paid staff and volunteers to deliver the Oasis promise. We want you, our customers, and our colleagues to be proud to share their journey with us.
What being Deputy Manager at the Oasis Bookshop  is all about:
· Deputising for the manager as required.
· Being part of the team, supporting and encouraging our colleagues.
· Delivering an exceptional customer service to all our customers.
· Proactively greeting and approaching customers.
· Recommending and advising customers on the books and other products we sell.
· Carrying out stock replenishment, ensuring all areas of the store remain tidy and inviting for our customers to shop.
· Ensuring that high standards of display and visual merchandising helping customers find what they're looking for easily.
· Providing training for staff and volunteers to ensure their confidence in their work
· Delivering the key objectives of the Oasis Christian Trust
What we would like to see in you:
· A passion for customers having an exceptional experience in our shop.
· Confidence in supporting and communicating within the team.
· Motivation to achieve fantastic results and standards.
· Confidence in using IT and implementing financial procedures.
· Adaptability to meet the needs of Oasis in achieving its goals.
· Commitment to working within its Christian ethos.
How we reward our teams:
We know you’ll work hard to make the Oasis Bookshop a success and keep our customers happy, so as well as your salary, pension scheme, paid annual leave, we offer you the opportunity to share in the fellowship of the Oasis family.
About us:
Oasis has been a Christian presence on the Romsey scene for over 40 years. Our aim is simple: to provide through our extensive range of books the means for people to grow in their faith; to provide resources to local places of worship and Christian community throughout the local area;  to support artisans and farmers worldwide though stocking a range of fairly traded foods and crafts. 
Oasis is proud to be an inclusive organisation, we want our colleagues to feel welcome, and free to be themselves with us.
The Oasis Christian Trust is a registered charity, no 1171906, www.oasisromsey.co.uk 
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